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People with sight loss o�en visit exhibi�ons and museums in the UK. Older people are               
increasingly likely to experience visual impairment and they are the fastest growing visitor             
group to these UK, and they favour their regional venues. Museums are beginning to              
incorporate open-accessible facili�es, but mul�-sensory approaches tend to be small          
addi�ons rather than a central feature. This par�cipatory design research project explores            
how the Na�onal Centre for Cra� & Design (UK) can cost effec�vely design and curate               
non-permanent exhibi�ons that bring outstanding intellectual access to visitors. 12          
mul�-sensory desks were a central feature of the exhibi�on. Each desk contained handling             
objects; a trim phone (audio descriptors); exhibit labels; and magnifiers. Each desk was             
posi�oned near the original exhibit so the visitor could relate the contents of the desk to                
the context of the exhibit. These desks were meant for all visitors, preven�ng blind and               
par�ally   sighted   feeling   different   to   others. 
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